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IRes  - Partner

◼ Very flexible Internet Booking Engine IBE

◼ Modular Setup

◼ Corporate ID

◼ Look and Feel

◼ Individuell    calculation

◼ Individuell  design, text, fonts, color

◼ Web interface via IRes – Pool admin



IRes  Sabre  Consulting

◼ Sabre specialist

◼ Many years of Sabre experience 

◼ Hundreds of Travel Agencies working with

◼ EasyRes based on Sabre

◼ EasyRes is modular and flexible

◼ IRes starts where Sabre ends

◼ Individuell tools and programming



IRes  Travelagency  Distribution

◼ EasyRes  for Travelagencies

◼ EasyRes  for  Travel Plattforms

◼ EasyRes  for   inidividuell Appliations



Internet adons

◼ EasyRes Internet booking engine

◼ Easy to install

◼ Easy to work with

◼ Easy is fast

◼ EasyRes Templets

◼ Easy  Calculation

◼ Easy Languages and Currencies

◼ Easy Intranet   IResagent IRescounter

◼ Easy Extranet – Webapplikations

◼ Easy  Jump and many other features



The Company IRes

◼ The Company Technology

◼ This technology will open up new business vistas for you.

◼ IRes has benefited from the years of industry experience of Mr. Guenther Insam, 
company founder and CEO.

◼ After decades of running a successful travel business, Mr. Insam founded IRes 
(Internet Reservation Systems) and guided a team of technology and travel 
specialists through the development of the EasyRes Internet Booking Engine.

◼ The fruit of their efforts is an extremely powerful and flexible tool for booking airline 
reservations online, that is as suited to global travel distribution as it is to company-
wide intranet systems.



The Philosophy

◼ As a technology partner to travel providers, we support you in all areas related to e-
commerce and online marketing. We offer innovative technology and proven 
concepts.

◼ By building on your established business reputation and effectively deploying new 
technologies for product distribution and communications, your agency can carve out 
a profitable share of the steadily growing internet commerce.

◼ Our task is to create a seamless connection between the personalized service you 
provide to your customers and the constantly evolving expectations of the consumer 
in the online marketplace. Break new ground today!



Main features of the core booking engine

◼ EasyRes   Internet Booking Engine  ( IBE )

◼ IBE  Multilingual  Multicurrency

◼ Consolidators  with interesting IRes special sales conditions

◼ Templates for CI

◼ Text Module  individual and language 

◼ Midoffice System

◼ Newsletter  per Customer CRM

◼ Administration System  IRes-Pool – Agency

◼ Webinterface Admin

◼ IKS Calculation Program ( Iata -0 Commison )



Main features of the core booking engine
◼ Statistics

◼ A backup database records all bookings made

◼ Web interfaces for a very comfortable Calculation, Lookout and Feel,

◼ Web interface for Text/ Button/ Email fields modification

◼ Jump System  ( Deep Link Creator )

◼ Hot Offer System 

◼ Versions  and features : EasyRes   

 Extranet Homepages in look and feel of the Customer  ( CI )

 IResAgent  reservations platform for Consolidators fixed calculation 

◼ Booking goes directly to the Consolidator

◼ IRES Counter  Counter version, own Calculation, mixing consolidators and  

- IATA / Soon Charter / No-frills – Best Price analyse

◼ IResmail  Mail newsletter inclusive IBE of selected airlines and prices

◼ IRes Banner  IBE Banner including short query IBE

◼ IRes Prompter  IBE for Callcenter

◼ IRes Query Boxes 



Main features of the core booking engine

◼ The Modular architecture of the flight booking system follows the same basic 
principles as our hardware setup.

◼ As easily as we can increase the capacity of our hardware global components  
the modular structure of our application allows us to easily add any necessary 
features or modules without having to redesign a new system.

◼ The flight engine merges and books “Consolidator Net Fares”, negotiated and 
published IATA fares inventory online in a seamless process.

◼ IRes has achieved what the market has long been seeking.



Dynamic relational modules

◼ Inventory and Database Administration 

◼ Cost and price definition and management 

◼ Currency Administration 

◼ Multiple Language Administration 

◼ Geographic Database 

◼ Translation Module 

◼ Geographic Definition Management 

◼ Commission Parameters Management 

◼ Dynamic Tax Parameters Administration 

◼ General System Parameters control 

◼ Multiple branch and Offices Management 

◼ Affiliate and Profile Management 

◼ User access administration and security parameter settings

◼ Dynamic Terminal addresses administration and scans optimization 



• Availability Caching System

◼ All responses are saved into a cache for subsequent access and given a “life time” 
defined by diverse criteria such as amount of seats or season. 

◼ The caching system significantly reduces the number of scans generated on the GDS 
or proprietary host systems and minimizes associated transaction costs by 
eliminating unnecessary availability requests.



Office ID/TA Terminal Address Management

◼ IRes.Net connects directly to Sabre by passing any third party connectivity.

◼ The simultaneous sequential communication with the GDS is channelled via multi-
threading TA access. 

◼ IRes.Net designed its own TA and office ID management and can simultaneously 
address thousands of Terminal addresses in different physical locations through 
different GDS. Access and interaction parameters are based on the travel company's 
own defined parameters with the GDS.

◼ The system automatically assigns the Task or office ID according to a given customer   
location fully respecting the point of sale and global indicators. 
Fare requests and availability queries are always generated from the point of sale of 
the customer.

◼ Security  All transactions and personal informations are highly secured via industry 
standard SSL (Secure socket layer) protocol that provides full data encryption, server 
authentication and message integrity.



Security

◼ All transactions and personal informations are highly secured via industry standard 

SSL (Secure socket layer) protocol that provides full data encryption, server 

authentication and message integrity.



Product Line

◼ The IRes.Net product line comprises different applications based on a common, 
flexible and interactive architectural platform that provides highly efficient internet 
reservation capacity allowing wholesalers and suppliers to successfully distribute their 
inventory through the internet. 

◼ IRes.Net offers specifically engineered and custom-tailored solutions for travel 
content distributors for B2C, B2B or intranet designed to accurately sell travel content 
over the internet.



EasyRes 

Front end B2C engine for direct retail

◼ IRes.Net  EasyRes is a powerful full-featured, fully customized Internet booking 
engine (IBE) that enables consumers to directly book their flights arrangements via 
the Internet with only a few clicks.

◼ IRes.Net  EasyRes also empowers travel agencies or travel portals to actively sell 
consolidator Net fares, negotiated and published IATA fares inventory online with 
their own mark-up or earn corresponding provisions.

◼ EasyRes can also be used for retail directly by inventory suppliers. Consolidators can 
use EasyRes to directly sell their inventory to consumers from their own web site and 
therefore extend their distribution channels.



◼ The EasyRes based  on Sabre

Power-shopper functionality for automatic search.
This tool activates itself automatically whenever the requested flight is not 
available. The customer can define a flexible date range for its departure or 
return date and the Power-shopper will then automatically search for availabilities 
with all airlines. Every Individual city pair availability launches automated parallel 
mechanism.

◼ Accessing consolidator’s net fares databases and validating every single 
applicable routing regulation governing every single fare within seconds. 
- Query GDS for IATA fares and contracted negotiated fares. 
- Merging of all fares - Simultaneous querying and evaluation of availabilities                                   
through GDS for all different fares. 

◼ All availability queries to airlines are sent simultaneously allowing a response 
time for all airlines equivalent to one single query.
-listing of all available fares in one screen- This total process occurs within 
seconds allowing consumers to easily complete their booking process within 3 
clicks and a few minutes. 
The last click will send the final passenger data to the GDS and generate a 
record locator confirming an error free reservation.

◼ Entering of passenger data

◼ Generation of record locator

◼ Queuing to adequate PCC or office ID 



EasyRes

◼ The booking engine is fully multilingual and multicurrency

◼ Layout customization enables web designer, without their extensive knowledge or 
manipulation of the underlying business logic. HTML, DHTML, WML located in JSP 
files support customization of the site, including multiple languages and multiple 
views.

◼ Background design Logo integration 

◼ Text merge 

◼ Style sheet (CSS) integration 
choice of several Buttons or design and integration of own buttons

◼ Language module:

many languages are now available and more can easily be added: all languages are

editable to individual wording and phraseology



Languages

◼ All Languages  individual  possible to edit through our  Text - Language – Module

◼ Each Customer can create online via Web interface his own IBE look and feel and

text and buttons



Agency administration parameters and 

business reporting
◼ IRes.Net  EasyRes provides retailers with all necessary tools to measure site 

efficiency and productivity. It records and logs all activities generated through their 
booking engine, providing detailed valuable informations about all created bookings:

◼ Real time booking summaries and statistics 

◼ Creation date statistics 

◼ Destinations and departure airports statistics

◼ Commission and price Calculation adjustments

◼ Real time and prospective sales reports 

◼ Credit card acceptance and validation possibility 

◼ Determination of the travel cancellation insurance amount 

◼ Full overview of all generated Flight bookings (listing per month) 

◼ Booking details with complete history of booking process 

◼ Form of payment definition 

◼ E-mail and fax confirmation 

◼ Record locator revisit through GDS 

◼ Creation and storage of passenger itinerary 



B2B / Inventory suppliers          

(consolidators / Portals)

◼ EasyRes fully integrates consolidator net fares with published IATA and contracted 
negotiated fares loaded in the GDSs and considerably enhances their own inventory 
and retail power through the internet. 

◼ EasyRes is a cost-effective, customized travel system solutions for consolidators and 
portals and helps increasing segment production with the minimum of scans.

◼ Agencies usually do not have their own net fares database and can not afford to have 
their own IBE.

◼ The consolidator IBE gives agencies the possibility to resell on line with their own 
markup. EasyRes empowers agencies to fully use the sell potential offered by the 
internet.

◼ Consolidator can multiply their internet retail structure, expand their customer and 
maximize their revenue. Consolidator can distribute their inventory through the travel 
agency network and develop strong commercial relation with travel agencies as well 
as e-commerce sites and travel portals.



Additional Features
◼ Unlimited storefronts multiplication possibility 

◼ Segments ownership to the consolidator (or agency if requested)

◼ Customer binding

◼ Extend retail net

◼ Individual markup for agencies and affiliates accounts

◼ Full individual customization of their sites

◼ Individual editing of wording and language 

◼ Own administration tool and statistics

◼ Individual fare viewership definition 

◼ Individual agency log-in and recognition

◼ Individual agency scan vs bookings reporting 



IRes.Net  IATA™
◼ IRes.Net Direct  basically offers most of the features of the EasyRes engine with consolidated net 

fares. 

◼ It is the ideal tool that enables an agency to instantly be able to sell official IATA published fares 
via the internet.

◼ Negotiated fares loaded in the GDS for a specific PCC or office ID can also be booked through 
IRes.Net Air Direct.

◼ The tool is also multilingual and multicurrency and can be fully customized to the look and feel of 
the agency.

◼ Worldwide available flight engine for local IATA fares only including Nego and SNAP fares if 
loaded on the PCC or office ID.    (Global indicator and point of sale compatibility)

◼ All availabilities and fare quote queries and pricing process are GDS-based. Bookings can be 
channeled automatically to a predefined PCC or office id. One of the main advantage of IRes.Net
Air Direct is its extremely short implementation time frame.

◼ IRes.Net Air Direct can be implemented within a day enabling immediate e-commerce presence.

◼ Since the IRes.Net technology is modular, net fares can easily be integrated at a later point in the 
IRes.Net Direct module. 



EasyRes Express                                         

Versions  Query Box examples

◼ We give an API description 

◼ So everybody can define his own IBE BOX Intro

◼ Mini Box  

◼ each customer can use his own ready made Box

◼ or can modify it ( colour, template, size, language )



Express Box



Design 1



Design 2



Design 3



Design 4



Design 5



IRes Agent

Consolidator Platform single and multiple Consolidators

◼ The IRes.Net  Agent provides agencies with the web-based application they need to ensure 
maximum value for their distribution budget. Inventory suppliers as well as travel agencies are 
pressured by the market to optimize agent productivity and maximize profitability.

◼ Agents need a system that can simultaneously search and analyze vast array of fares inventory 
and their availability for a given request.

◼ IRes.Net  Agent not only displays a comprehensive list of rule-verified applicable fares but 
effectively retrieve their availability within seconds, allowing agents to streamline, improve work 
flow and increase productivity. Agents that access the consolidator intranet are able to see and 
book their contracted fares through the consolidator database. 

◼ IRes.Net  Agent handles complex restrictions that can govern a single net or commission- based 
fare without errors and is customized to the travel agency business agreement with its 
consolidator. The system actually is able to validate over 350 fields of rule sets. The inventory 
supplier can define selective viewership of fares and individual net price markup per agency.



Agencies Intranet for consolidator

◼ Control costs and maximize revenue!

◼ We know that in today’s competitive travel market, it is vital to manage costs and 

maximize the value you receive from suppliers.



Features  
◼ Single Airline selection possible

◼ Live display of GDS-availability for direct comparison

◼ Net price display can be enabled or disabled Net and retail price shown parallel if 
desired 

◼ Automatic agency recognition 

◼ Power-shopper functionality per airline or all airlines 

◼ Enhanced Parallel availability retrieval

◼ Automised PNR placement on pre-defined PCC or office ID

◼ Enhanced statistics for inventory suppliers

◼ Scan and booking ratio per agency or branch 

◼ Destinations statistics per carrier and global 

◼ Statistics booking date vs departure date

◼ Optimized Scan reduction and management through permanent caching mechanisms 



IResAgent Example



Advantages

◼ Increase productivity and reduce costs of Inventory 

◼ Supplier-controlled segment ownership with Full PNR access

◼ Increase GDS-segment compensation

◼ Enlarge distribution platform

◼ Ability to define fare viewership

◼ Ability to define price level individually for every single agency

◼ Monitor look to book ratio of agency Travel Agency

◼ Sequential availability search that enables agents to process queries within seconds 

and to close more sales in less time with less efforts and no mistakes 

◼ Increase agent productivity 

◼ Increase agent close ratio Handle more calls and customers Rule-verified reservation 

◼ Eliminate debit memos 

◼ Easy-to-use intuitive graphical interface requiring no training 

◼ Reduce call time and communication costs 

◼ Increase sales and commissions 



IResAgent  Fare display



Email Booking Confirmation  Delivery

◼ EasyRes is sending different Emial to

◼ The customer 

◼ Travel agency

◼ Consolidator



Customer Email



Customer Email



Customer Email



Profi Email Travel Agency Info



Profi Email Itinerary CRS



Profi Email Customer Info



Profi Email



Profi Email Rules



EasyRes bookings are going into Outlook



Administration EasyRes

◼ Administration  Webinterface  (german)

◼ www.ires.net

◼ https://secure.res.de/agent

◼ Entrance:

http://www.ires.net/
https://secure.res.de/agent


Search for
1. Filekey

2. Name

3. Country Area Code



Search for:
1. Booking from – to period

2. Client / Pax

3. Booking date / Departure date

>>  Direct access to the PNR/ Booking native mode



Search for
PNR Filekey

History / Queue / Stored fare

Ticket issue date  

Ticket order to the Consolidator

Remarks, Storno, Queue, Rail and fly



Statistics



IRes Multiligual

◼ Each Client can have his own disigned

frontend – base on our frontend varibales

database



Webpage  XL  Russian Customer



Powerfull Backoffice Managent



Basic Customer Dates Menue



CRS console



Bank and delivery data



Inventory



History



Hostnames Passcodes



Admin Usage Panel



Fare Calkulation



Layout Manager



Pool Access data



Pool Start Page



Pool Company Info



Pool CRS def.



Pool Query Box



Pool Bank Account



Pool Opening Hours



Pool Payment Setup



Pool IBE Design



Selection of several

Consolidators databases own 

caluctions mixable with Iata and 

net and nego or low cost fares



Consolidator Selection



API Download



Express Box Creator



Query Box Creator



EasyRes Layout



Technology

◼ Server Farm

◼ Loadbalancing

◼ 2 Climasystems

◼ USV,s

◼ Leased line connections to the CRS systems 

◼ VPN / HFP

◼ Daily database downloads from consolidators

◼ Fully scalable IP connectivity via Ebone 

◼ (up to 115 MBit/s)



IRes System overview

◼ The flowchart displays the system process of „EasyRes“

◼ Several steps are obtaining all necessary clients`- and flight parameter, being the 

base for any request being directed to Amadeus. 

These parameters are used for the creation of a PNR (passenger name record) -

together with results directed from systems requests „fares“, „availability“ & „pricing”



Computer Center

CISCOSYSTEMS

Webserver Farm

Load balancing

hardware

Checkpoint FW1

CISCOSYSTEMS Internet Router

Datebase Server

Bulk fares

Database Server

Agency and Customer

Database Server

Airports, Airlines and

other informations

AMADEUS Gateway

SABRE Gateway

Galileo Gateway

Internet



System Overview

END
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Process detailsLoad bulk fares

from database

Build Citypair Table

All Citypairs

checked?

build fare request

for current citypair

CRS

Gateways

send fare request

interpret fare

display
retreive fares

select

next citypair

no

Fares

collection

insert

insert

sort fares

yes quicksort

return fares

collection

read



Availability Check

Fares

collection

Fares

selected
read selected fares

array with selection

flights found

build avail request

for selected fare

CRS

Gateway

send avail request

interpret avail

display

retreive

avail display

select  next

fare

no

yes

fares

save found

segments

Flights

collection

save

last  fare?

no

yes


