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IRes your Internet Partner

click to continue >>

on the internet




|IRes - Partner

m Very flexible Internet Booking Engine IBE
m Modular Setup

m Corporate ID

m Look and Feel

m Individuell calculation

m Individuell design, text, fonts, color

m Web interface via IRes — Pool admin



IRes Sabre Consulting

m Sabre specialist
m Many years of Sabre experience

m HuNnc
m Easy
m Easy

reds of Travel Agencies working with
Res based on Sabre

Res Is modular and flexible

m |IRes starts where Sabre ends
m Individuell tools and programming
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IRes Travelagency Distribution
m EasyRes for Travelagencies

m EasyRes for Travel Plattforms
m EasyRes for inidividuell Appliations




Internet adons

EasyRes Internet booking engine
Easy to install

Easy to work with

Easy is fast

EasyRes Templets

Easy Calculation

Easy Languages and Currencies

Easy Intranet IResagent IRescounter
Easy Extranet — Webapplikations

Easy Jump and many other features
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The Company IRes

m  The Company Technology
m This technology will open up new business vistas for you.

m |IRes has benefited from the years of industry experience of Mr. Guenther Insam,
company founder and CEO.

m After decades of running a successful travel business, Mr. Insam founded IRes
(Internet Reservation Systems) and guided a team of technology and travel
specialists through the development of the EasyRes Internet Booking Engine.

m  The fruit of their efforts is an extremely powerful and flexible tool for booking airline
reservations online, that is as suited to global travel distribution as it is to company-
wide intranet systems.
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The Philosophy

m As atechnology partner to travel providers, we support you in all areas related to e-
commerce and online marketing. We offer innovative technology and proven
concepts.

m By building on your established business reputation and effectively deploying new
technologies for product distribution and communications, your agency can carve out
a profitable share of the steadily growing internet commerce.

m  Ourtask is to create a seamless connection between the personalized service you
provide to your customers and the constantly evolving expectations of the consumer
In the online marketplace. Break new ground today!
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Main features of the core booking engine

EasyRes Internet Booking Engine ( IBE)

IBE Multilingual Multicurrency

Consolidators with interesting IRes special sales conditions
Templates for CI

Text Module individual and language

Midoffice System

Newsletter per Customer CRM

Administration System |Res-Pool — Agency

Webinterface Admin

IKS Calculation Program ( lata -0 Commison )



Main features of the core booking engine

Statistics
A backup database records all bookings made
Web interfaces for a very comfortable Calculation, Lookout and Feel,
Web interface for Text/ Button/ Email fields modification
Jump System ( Deep Link Creator )
Hot Offer System
Versions and features : EasyRes
Extranet Homepages in look and feel of the Customer ( Cl)
IResAgent reservations platform for Consolidators fixed calculation
Booking goes directly to the Consolidator
IRES Counter Counter version, own Calculation, mixing consolidators and
- IATA / Soon Charter / No-frills — Best Price analyse
IResmail Mail newsletter inclusive IBE of selected airlines and prices
IRes Banner IBE Banner including short query IBE
IRes Prompter IBE for Callcenter
IRes Query Boxes
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Main features of the core booking engine

m The Modular architecture of the flight booking system follows the same basic
principles as our hardware setup.

m As easily as we can increase the capacity of our hardware global components
the modular structure of our application allows us to easily add any necessary
features or modules without having to redesign a new system.

m The flight engine merges and books “Consolidator Net Fares”, negotiated and
published IATA fares inventory online in a seamless process.

m |IRes has achieved what the market has long been seeking.



Dynamic relational modules

Inventory and Database Administration

Cost and price definition and management

Currency Administration

Multiple Language Administration

Geographic Database

Translation Module

Geographic Definition Management

Commission Parameters Management

Dynamic Tax Parameters Administration

General System Parameters control

Multiple branch and Offices Management

Affiliate and Profile Management

User access administration and security parameter settings
Dynamic Terminal addresses administration and scans optimization
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- Availability Caching System
m All responses are saved into a cache for subsequent access and given a “life time”

defined by diverse criteria such as amount of seats or season.

m The caching system significantly reduces the number of scans generated on the GDS
or proprietary host systems and minimizes associated transaction costs by
eliminating unnecessary availability requests.
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Office ID/TA Terminal Address Management

m |Res.Net connects directly to Sabre by passing any third party connectivity.

m  The simultaneous sequential communication with the GDS is channelled via multi-
threading TA access.

m |Res.Net designed its own TA and office ID management and can simultaneously
address thousands of Terminal addresses in different physical locations through
different GDS. Access and interaction parameters are based on the travel company's
own defined parameters with the GDS.

m  The system automatically assigns the Task or office ID according to a given customer
location fully respecting the point of sale and global indicators.
Fare requests and availability queries are always generated from the point of sale of
the customer.

m  Security All transactions and personal informations are highly secured via industry
standard SSL (Secure socket layer) protocol that provides full data encryption, server
authentication and message integrity.
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Security

m All transactions and personal informations are highly secured via industry standard
SSL (Secure socket layer) protocol that provides full data encryption, server
authentication and message integrity.



Product Line

m The IRes.Net product line comprises different applications based on a common,
flexible and interactive architectural platform that provides highly efficient internet

reservation capacity allowing wholesalers and suppliers to successfully distribute their
inventory through the internet.

m |Res.Net offers specifically engineered and custom-tailored solutions for travel

content distributors for B2C, B2B or intranet designed to accurately sell travel content
over the internet.
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EasyRes
Front end B2C engine for direct retall

m |Res.Net EasyRes is a powerful full-featured, fully customized Internet booking
engine (IBE) that enables consumers to directly book their flights arrangements via
the Internet with only a few clicks.

m IRes.Net EasyRes also empowers travel agencies or travel portals to actively sell
consolidator Net fares, negotiated and published IATA fares inventory online with
their own mark-up or earn corresponding provisions.

m EasyRes can also be used for retail directly by inventory suppliers. Consolidators can
use EasyRes to directly sell their inventory to consumers from their own web site and
therefore extend their distribution channels.



m The EasyRes based on sabre

Power-shopper functionality for automatic search.

This tool activates itself automatically whenever the requested flight is not
available. The customer can define a flexible date range for its departure or
return date and the Power-shopper will then automatically search for availabilities
with rf];lll airlines. Every Individual city pair availability launches automated parallel
mechanism.

m Accessing consolidator’s net fares databases and validating every single
applicable routing regulation governing every single fare within seconds.
- Query GDS for IATA fares and contracted negotiated fares.
- Merging of all fares - Simultaneous querying and evaluation of availabilities
through GDS for all different fares.

m All availability queries to airlines are sent simultaneously allowing a response
time for all airlines equivalent to one single query.
-listing of all available fares in one screen- This total process occurs within
seconds allowing consumers to easily complete their booking process within 3
clicks and a few minutes.
The last click will send the final passenger data to the GDS and generate a
record locator confirming an error free reservation.

m Entering of passenger data
m  Generation of record locator
m  Queuing to adequate PCC or office ID
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EasyRes

m  The booking engine is fully multilingual and multicurrency

m Layout customization enables web designer, without their extensive knowledge or
manipulation of the underlying business logic. HTML, DHTML, WML located in JSP
files support customization of the site, including multiple languages and multiple
views.

m Background design Logo integration
m Text merge

m Style sheet (CSS) integration
choice of several Buttons or design and integration of own buttons

m Language module:
many languages are now available and more can easily be added: all languages are
editable to individual wording and phraseology
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Languages

m All Languages individual possible to edit through our Text - Language — Module
m Each Customer can create online via Web interface his own IBE look and feel and
text and buttons
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Agency administration parameters and
business reporting

IRes.Net EasyRes provides retailers with all necessary tools to measure site
efficiency and productivity. It records and logs all activities generated through their
booking engine, providing detailed valuable informations about all created bookings:

Real time booking summaries and statistics

Creation date statistics

Destinations and departure airports statistics

Commission and price Calculation adjustments

Real time and prospective sales reports

Credit card acceptance and validation possibility
Determination of the travel cancellation insurance amount
Full overview of all generated Flight bookings (listing per month)
Booking details with complete history of booking process
Form of payment definition

E-mail and fax confirmation

Record locator revisit through GDS

Creation and storage of passenger itinerary
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B2B / Inventory suppliers
(consolidators / Portals)

m EasyRes fully integrates consolidator net fares with published IATA and contracted
negotiated fares loaded in the GDSs and considerably enhances their own inventory
and retail power through the internet.

m EasyRes is a cost-effective, customized travel system solutions for consolidators and
portals and helps increasing segment production with the minimum of scans.

m Agencies usually do not have their own net fares database and can not afford to have
their own IBE.

m The consolidator IBE gives agencies the possibility to resell on line with their own
markup. EasyRes empowers agencies to fully use the sell potential offered by the
internet.

m  Consolidator can multiply their internet retail structure, expand their customer and
maximize their revenue. Consolidator can distribute their inventory through the travel
agency network and develop strong commercial relation with travel agencies as well
as e-commerce sites and travel portals.



Additional Features

m  Unlimited storefronts multiplication possibility

m  Segments ownership to the consolidator (or agency if requested)
m Customer binding

m Extend retail net

m Individual markup for agencies and affiliates accounts

m Full individual customization of their sites

m Individual editing of wording and language

m  Own administration tool and statistics

m Individual fare viewership definition

m Individual agency log-in and recognition

m Individual agency scan vs bookings reporting
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IRes.Net IATA™

m |Res.Net Direct basically offers most of the features of the EasyRes engine with consolidated net
fares.

m Itis the ideal tool that enables an agency to instantly be able to sell official IATA published fares
via the internet.

m  Negotiated fares loaded in the GDS for a specific PCC or office ID can also be booked through
IRes.Net Air Direct.

m The tool is also multilingual and multicurrency and can be fully customized to the look and feel of
the agency.

m  Worldwide available flight engine for local IATA fares only including Nego and SNAP fares if
loaded on the PCC or office ID. (Global indicator and point of sale compatibility)

m All availabilities and fare quote queries and pricing process are GDS-based. Bookings can be
channeled automatically to a predefined PCC or office id. One of the main advantage of IRes.Net
Air Direct is its extremely short implementation time frame.

m |Res.Net Air Direct can be implemented within a day enabling immediate e-commerce presence.

m  Since the IRes.Net technology is modular, net fares can easily be integrated at a later point in the
IRes.Net Direct module.
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EasyRes Express
Versions Query Box examples

We give an API description

So everybody can define his own IBE BOX Intro
Mini Box

each customer can use his own ready made Box
or can modify it ( colour, template, size, language )

Linienflug suchen und direkt online buchen

Abfugort Reiseziel
AbfAugdatum |1 % ||Januar b _Haendef RickfAugdatum |1 % ||Januar W _Haend.af
Exaktes Datum W Exaktes Datum W
Abflugzeit Beliebig oder... W RiickAugzeit Beliebig oder... W
oder D Fein Rickflug
Reisende Zusitzliche Optionen
Erwachsene 1iab 12 Jahren) klasse Econarmy W
Kinder 0 W Airline Beliebig oder... »

Klainkinder 1] W




EXxpress Box

4 Express-Flugabfrage
o
=l

| Frankfurt, DE (FRA]
Mach:

|
Abflugdatum:
27 = |Marz
Rickflugdatum:
‘01 _~| |april
Feisende;

|En:|:| 7 1 Fluggast

El
El




Design 1
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Design 2

| HINFLUE

wan I
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Design 3
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Design 4
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IRes Agent
Consolidator Platform single and multiple Consolidators

m The IRes.Net Agent provides agencies with the web-based application they need to ensure
maximum value for their distribution budget. Inventory suppliers as well as travel agencies are
pressured by the market to optimize agent productivity and maximize profitability.

m  Agents need a system that can simultaneously search and analyze vast array of fares inventory
and their availability for a given request.

m |Res.Net Agent not only displays a comprehensive list of rule-verified applicable fares but
effectively retrieve their availability within seconds, allowing agents to streamline, improve work
flow and increase productivity. Agents that access the consolidator intranet are able to see and
book their contracted fares through the consolidator database.

m |Res.Net Agent handles complex restrictions that can govern a single net or commission- based
fare without errors and is customized to the travel agency business agreement with its
consolidator. The system actually is able to validate over 350 fields of rule sets. The inventory
supplier can define selective viewership of fares and individual net price markup per agency.
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Agencies Intranet for consolidator

m Control costs and maximize revenue!

m  We know that in today’s competitive travel market, it is vital to manage costs and

maximize the value you receive from suppliers.
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Features

m  Single Airline selection possible
m Live display of GDS-availability for direct comparison

] Slet_pridce display can be enabled or disabled Net and retail price shown parallel if
esire

m Automatic agency recognition

m Power-shopper functionality per airline or all airlines

m Enhanced Parallel availability retrieval

m  Automised PNR placement on pre-defined PCC or office ID
m  Enhanced statistics for inventory suppliers

m Scan and booking ratio per agency or branch

m Destinations statistics per carrier and global

m Statistics booking date vs departure date

m  Optimized Scan reduction and management through permanent caching mechanisms



esAgent Example

2 IRES-Agent Ihr Online Partner, - Microsoft Internet Explorer - Everyday.

Datei  Bearbeiten  Ansicht  Favoriten  Extras 7

» [ F
Q-9 N B @ i Morton Antivirus 51 - ¢ Links @] Worldspan Executive @] Winload. de - Software Download Schnelsuche

: Adresse @ hkkp: [ franan iresagent. defindes. html

: Google - ~| @pwebsSuche - B PaoeRank Ehoes plockiert @] Optionen 0

] —r—
r —’Res.net INTERNET RESERVATION SYSTEMS

AerTicket Muernberg

Condor Schweiz

DER Tour

FTI.at

Mc Flight ERWEITERTE SU
Sparflug

TLR Tiroler Landes Reisebiro

22 v [ cugust (v EERI
'iru:!er
Tarif [Elelalel-lgihgl Mo
NeeRmickeTAG  ©|

=]
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Advantages

m Increase productivity and reduce costs of Inventory

m  Supplier-controlled segment ownership with Full PNR access
m Increase GDS-segment compensation

m Enlarge distribution platform

m  Ability to define fare viewership

m  Ability to define price level individually for every single agency
m  Monitor look to book ratio of agency Travel Agency

m  Sequential availability search that enables agents to process queries within seconds
and to close more sales in less time with less efforts and no mistakes

m Increase agent productivity

m Increase agent close ratio Handle more calls and customers Rule-verified reservation
m Eliminate debit memos

m Easy-to-use intuitive graphical interface requiring no training

m Reduce call time and communication costs

m Increase sales and commissions



IResAgent Fare display

IRes Counfe

Dt ur e f Reisent

T Flugge=ell- Abflug- Zielflug- Tarif z= nal Maxinnal Bes e
p =chaft hafen hafen Gebiihren | Reisedauer | Reisedavuer | mungen

I:I 1} Lufthansa [LH) Minchen (MUC) London [LOM) 53,00 EUR 0 Tage 180 Tage TEOMBIZ
dwu Lufthansa (LH) Augsburg (AGE) London {LOMY 53.00 EUR 0 Taage 180 Tage | TKCOMBIZ
I:I 1} British Midland (BD) Augsburg (AGE) London [LOM) 53,00 EUR 0 Tage 180 Tage TEOMBIZ
| British Midland (BD) Minchen (MLIC) London {LOM) 53.00 EUR 0 Tage 180 Tage | THKOMBIZ =
I:I 1§ Cirras [C9) Augsburg (AGE) Lendon CLOM) 54,00 EUR 0 Tage 120 Tage TCoOMCD
| Cirrus (C9) Minchen (MLZ) London {LOMY 54.00 EUR 0 Tage 180 Tage |TCoOMc3a
I:l ¢ British Midland (B Manchen (MUC) London [LOM] 52,00 EUR =18 14 Tage WINMTERL
|mw Lufthansa (LH) Minchen (MLZ) London {LOMY 59.00 EUR sSU 14 Tage WINTERL
I:l ¢ Lufthansa [(LH) Augsburg (AGR) London [LOM] 59,00 EUR s 14 Tage WINTERL
|mn British Midland (BD) Augsburg (AGE) London {LOMY 59.00 EUR sSU 14 Tage WINTERL
l:l M British Airways [(BA) Augsburg (AGR) London [LOM] £0,00 EUR = = HELIMEB A
|mn British Airways (BA) Minchen (MLZ) London {LOMY 80.00 EUR - - MELIME AC
l:l 5 ECC | British Airways [BA) Minchen [MUZC) London - Heathrow [LHR) 50,00 EUR 0 Tage 365 Tage Elick

[] | 2 ECO | British Airways (BA) Minchen (MILZ) London, Gatwick {LEW) S0.00 EUR 0 Tage 365 Tage | klick

l:l i Air France [AF) Augsburg (AGE) London [LOM) 92,00 EUR su 14 Tage NPRDE
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Email Booking Confirmation Delivery

EasyRes is sending different Emial to
The customer

Travel agency

Consolidator
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Customer Emaill

Agency

Agency

Street address or posthox
ZIP - City

Email Address

Phone

Fax

Reservation status:

«  Yourreservation has been successfully concluded. Your record locator is:

2VMD B5S

Sabre Demo (1227
RottmannstraiZe 11
20333 Minchen
insamiZ@ires net
01805 54916516
01805 353432

e« Please print this page now, if you have a printer attached, to serve as a canfirmation.

Cost of flight(s):

tvpe Frice per person
adult 515.00 EUR
supplement for E-ticket

Total:

Taxes per Persan
131.00 EUR

number

Total
B46.00 EUR
0.00 EUR
646.00 EUR
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Customer Emaill

Flight information:
Type FElight Departure
% AF 1123 (Air France)  Runich, DE (kM 1IC)
Boeing 737-500 on Sunday, the 29 Aug 2004
0710
AF 8994 (Air France)  Paris, Charles de Gaulle, FR
Boeing 767-300 (D)
Fassenger on Sunday, the 29 Aug 2004
10:35
.ﬁ AF 5 (Air France) Mewark - MY, US (EVWH)
Airbus [ndustrie A340- aon Sunday, the 12 Sep 2004
300 17:10
AF 1422 (Air France)  Paris, Charles de Gaulle, FR
Boeing 737-500 (D=
on honday, the 13 Sep 2004
0700
Passengers
Title First Name Last Name

M. guenther insam

Arrival

Faris, Charles de Gaulle, FR (CDE)
on Sunday, the 29 Aug 2004
03:55

Mew York - 1 F. Kennedy Airport -
MY, LS (AFKD

on Sunday, the 29 Aug 2004

12:55

Faris, Charles de Gaulle, FR (CDE)

on Monday, the 13 Sep 2004
05:15

Munich, DE (ML)

on Monday, the 13 Sep 2004
03:35

Birthday ISIC No.
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Customer Emaill

) Additional remarks:

FareBase: AERMET/Z2B991/3/ 832 AF A Y A SIDELCAE gl D=240545
Validity: This fare is only walid for departures between the 07012004 and the
087317004 11

Minstay/MaxStay: SU-60: Sunday rule (the trip time must include at least one Sunday) - The
travel duration may not to exceed B0 days.

Farebasis: Mormal fare, for persons this an age of 12 years or older. Passengers between
the ages of 2 and 11 are considered to be children. Passengers up tao 23 month,
are considered to he infants.

Attention:

 To werify payment, ticket issuance or delivery details with us, please contact us within 3
days of reservation. Qur office hours are from Monday to Friday 09:00 Ak - OG:00 Phd.

- If we hawve notified you of a ticket deadline within 3 days oftoday, pleaseimmedjiatel
v contact us at Tel.: 01805 54916516,

- Flease note that this reservation will be cancelled without an alternative if you do not hold
vourself to this deadline. After that period you have no legal right ta the reservation under
the previously confirmed prices and conditions.

= A reservation only becomes legally binding after examination of the fare rules and
completion of contract by written confirmation from the travel vendaor ar his agent.



Profi Email Travel Agency Info

-
Internet Reservation
Please check the rules and regulations now! PLEASE BE AWARE THAT IF ABC TRANWEL SERYICE
RECIEWES A CREDIT CARD PAYMERNT BY Y OU, WE WILL ISSUE ¥OUR TICKETS
IMWEDIATELY I WITHOUT CREDITCARD INFO IM ¥OUR BOOKIMNG, WE WILL GIWE YOI 3
DAYS TO CONTACT US AT +458 B21 72 92 0 or intemmet@ahctravel. de TO COMFIRM AND PAY. IF

issue physical tickets Fax: +405217292655
place tickets for airport pickup Fax: +4590217292655
cancellation Fax: +496217292555
Agency
Agency ABC TRAVEL SERVICE ABC Travel Serice LISA (998)
Street address or posthox Gorexheimerstr. 4
ZIP - City BE309 Mannheim
Email Address internet@ahciravel.de intemet@abctravel.de
Phone +49 62172920 0521 /72920
Fax +49 62172 92 555 OR21 F 7292555
Reservation status:

s Your reservation has been successfully concluded. Your record locator is:

2U221E

s Flease print this page now, if you have a printer attached, to serve as a confirmation.



Profi Emall Itinerary CRS

Request to the reservation system:
[BOOKING] /CONFIG=Sabre /CHANGEPCC=5CZ /AUTOCLOSE=TRUE

[SHORTSELL]
0z 01 MW §324 FRA AMS 1105 1220 Z1SEP Z13EP 1234567 MM O F70 D 00
EHEXEHEYEY 000000000, 00 0000 P XXEEXXEEXEEEY V7 /CLASI=V /SELTS=1
/SELL=NORMAL

0z 02 NV 47 AMS DTW 1635 1915 Z1SEP Z1SEP 1234567 DD 0O 333 D 00
EHEXEHEYEY 000000000, 00 0000 P XXEEXXEEXEEEY V7 /CLASI=V /SELTS=1
/SELL=NORMAL

0z 03 MW 993 DTW MIA 2108 2355 Z1SEP Z13EP 1234567 0 312 D 00
EHEXEHEYEY 000000000, 00 0000 P XXEEXXEEXEEEY V7 /CLASI=V /SELTS=1
/SELL=NORMAL

24 01 MW 986 MIA DTW 1230 1528 020CT 02QCT 1234567 L OD93 D OO0
EHEXEHEYEY 000000000, 00 0000 P XXEEXXEEXEEEY VO /CLASI=V /SEALTS=1
/SELL=NORMAL

24 02 MW 52 DTW FRA 1740 0750 02Z0CT 030CT 1234567 DD 0O 333 D 00
EHEXEHEYEY 000000000, 00 0000 P XXEEXXEEXEEEY VO /CLASI=V /SEALTS=1
/SELL=NORMAL

[ROUTING]

JFROM=FRL /TO=MIA /LDEPDATE=Z13EP

JFROM=MIL /TO=FRAL /DEPDATE=0ZOCT

[HAMES]

JLAST="CAMALCHO" /FIRST="LUIZ" /TITLE=MR /PTC=ADT /ID=1
[FHONES]

JHR="0621-7292-0" /TYPE=LGENCY

JHE="330-7420" /TYPE=BUSINESS

[INVOICE]

JLAST="DIAZ" /FIRST="MARILYN" /STREET="P3C 5 BOX Z:Zg" /CITY="APO LE"
JZIP="Qo0s50"

[ LGENCY]



Profi Email Customer Info

The reservation system has responded to your reservation request as follows:
[FILEKEY]2L221E

L+

Custamer Info:

Title Ilr

First Name marilyn

Last Name diaz

Street address or Posthox psc 5 box 228

Zip Code 03050

City apn g

State or Province apn ae

Country DE

Daytime phone 330-7450

Email: marilyn.diaz@@deca. mil

Billing. address Delivery Address (ATTENTION !! NO APO ADDRESSES)
pach box 228 pech box 228

09050 apn ae 05050 gpn aes

DE DE

For your database: Mr L marilyn; diaz; o pse 5 box 228, | 09050 | apo ag; apo ag; DE;

330-7480; 5 ; marilyn. diaz@deca.mil; Bill; marilyn diaz; pse 5 box 228,
09020 apn ae; DE; ; Delivery; marilyn diaz; pec o box 228 ; 09020 apn

e e



Profi Emall

Passengers
Title First Mame Last Name Birthday. ISIC No.
hdr. LIS CAMACHD 10271970
Elight information:
Type Elight Departure Arrival
;#. MYY 8324 (Morthwest Airlines) Frankfurt, DE (FRA) Amsterdam, ML (AMS)
Fokker 70 on Tuesday, the 21 Sep 2004 on Tuesday, the 21 Sep 2004
11:05 12:20
MNYY 47 (Morthwest Airlines) Amsterdam, ML (AMS) Detrait Metro - MI, US (DTW)
Airbus |ndustrie A330-300 on Tuesday, the 21 Sep 2004 an Tuesday, the 21 Sep 2004
16:35 19:15

MY 993 (Morthwest Aitlines)
Airbus Industrie A319

.#.; MY 386 (Morthwest Aitlines)
McDaonnell Douglas DC-3-
30740450

MY 52 (Morthwest Airlines)
Airbus [ndustrie A330-300

Detroit Metro - M1, US (DT Miami - FL, US (MIA)
on Tuesday, the 21 Sep 2004 on Tuesday, the 21 Sep 2004

21:08 23:55

biami - FL, US (k&) Detroit Metro - W, US (DT
on Saturday, the 02 Oct on Saturday, the 02 Oet
2004 2004

1230 1628

Detroit Metro - M1, US (DTW)
on Saturday, the 02 Oct
2004

17:40

Frankfurt, DE (FRA)
on Sunday, the 03 Oct 2004
0750



Profi Email Rules

Cost of flight(s):

type Frice per person Taxes per Person number Tatal
adult 315 UsD 166 USD 1 431 UsD
supplement for E-ticket 1 5 USD
Total: 486 USD

Additional remarks: Please make sure to email or fax us your resepvationnumhber and
creditcard info to make sure we recieved it at intern gl de or +49 621 / 72 92 555.

FareBase: &@gﬁwxm'lBG,GB;NWNWNSPWUQDNSPWUQD;FalD =33L

Validity: This fare is anly valid for departures between the 08/27 2004 and the
10/3172004 1

Minstay/MaxStay: SU-30: Sunday rule (the trip time muost include at least one Sunday) - The
travel duration may not to exceed 30 days.

Farehasis: Wiith each passenger a maximum of 2 Children and a maximum of 1 Infant
may trawel. Fassengers between the ages of 2 and 11 are considered to be

children. Passengers up to X3 month are considered to be infants.

Quthound days: Sunday 0 USD/ Monday O USD f Tuesday 0 USD S Wednesday O USD /
Thursday O USD f Friday O USD / Saturday O LISD

Inbound days: Sunday 0 USD S Maonday O USD f Tuesday O USD /M Wednesday O LISD S
Thursday O USD S Friday O USD S Saturday O USD

Discounts Children erhalten 33% Ermatigung auf den Erwachsenenpreis (Bulk fare).

(Children / Infants):  Intants arhalten 30% Ermaltigung auf den Ersachzensnprels (Bulkfare).

The indicated discounts only apply if no other child or infant fares exist in
the database.

Minimum Selling:



EasyRes bookings are going into Outlook

[€] Posteingang - Microsoft Outlook

Datei

Pgdne - | 8 X

Bearbeiten  Ansicht  wWechseln z2u

s Anbwaorken

Extras

4 All=n antwarken

Aktionen 7

o Weeiterleiten

Frage hier eingeben

- = i .
| Senden/Empfangen ~ | 0 Suchen| | @Y rontaktnamen eingeben = | (@) | Translate !

Favoritenordner

[] Posteingang in GInsam (512}

] Posteingang (203)

3 ungelesene Nachrichten (Z05)

[ 2ur Nachverfolgung [1]

[ Gesendete Objekte

[] Posteingang in IRes Buchungen ({5414
7] Posteingang in IRes.net (4523)

&) Geléschte Objskke

7] Entwiirfe [22]

Alle E-Mail-Crdner

| >

3 6t Personliche Ordner
(7| Entwiirfe [22]
&l Geloschte Objekte
= Gesendete Chjekke
1 IRes
L_a Junk-E-Mail [515]
[ Pending
3] Postausgang [20]
# [ Posteingang (Z08)
= [0 Suchardner
& £ Archivordner
H £ Glnsam
= £ IRes Buchungen

=]

| [E3

E-Mail

Kalender

Kontakte

o
=

z Aufgaben

~ Suchen in~ Poskteingang

Suche starken | dschen

Optionen = X |

Posteingang

=S
=S
=

#| 1[5, gl von

IRES Automator
IRES Automator
IRES Automator

=) patum: Gestern

Eetreff

WORLDSPAN/2UZZIE/998/ABC Travel Service USA/08,/08/20...
SABRE/GFWQIF/185 /Onlinetravel GrmbH;/08.08.2004 03:02:3...
SABRE;/1ZIKYW/636/Traveljungle travelclub TC/08.08.2004 ...

Erhalten

So 08.08.2004 09:02
So 08.08.2004 03:03
So 08.08.2004 00:40

arobe w
34 KB
27 KB
41 KB

=Y

=

=Y

=

e

=

e

=

e

=Y

e

=Y

=

=Y

=

=Y

=

e

=

e

e

IEDHDNENEEED D DM EEEEE ED

IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator
IRES Automator

IRES Automator

SABRE/IJINGY /925/AndaleMexico Tours SA de C¥/08/07 /20...
SABRE/GDHMIE/954 /Weltentdecker Reisen/07.08.2004 19:5...
SABRE/HRYINS/926,/3157/Touristik-Boerse /07.08.2004 19:5...

SABRE/ETIKLG,147/ThtFlug.de/07.08.2004 19:39:19,/Res03

SABRE/HQBOIM,/926/ Touristik-Boerse /07.08.2004 19:21:00/...
GALILED/M¥41C6,/1005/Centrum Biletow Lotniczych/07.08.2...
WORLDSPAN/L9S2WN,/955/ABLC Travel Service Euro/08,/07/2...
SABRE/GPRPIB/926,/3157/Touristik-Boerse,/07.08.2004 18:2...

SABRE/GCXRIA/926,/1118/Touristik-Boerse /07.08.2004 18:
SABRE/GWYKTY/212/IATADEStored - TestID/07.08.2004 18:

SABRE/ERTAIY/212/IATADEStored - TestID/07.08.2004 15:0...

WORLDSPAN/T086XD,998/ABC Travel Service USA/08/07/2,
SABRE/CYWSMA 954,/ Weltentdecker Reisen,/07.08.2004 1
SABRE/ICLEWS /954 /Weltentdecker Reisen/07.08.2004 16:4.

SABRE/CUYWFY,/1/Travelclub.de (1) TC/07.08.2004 16:32:08...
SABRE;/CUUUDN,; 954/ Weltentdecker Reisen/07.08.2004 16:2...

SABRE/DNCISP/ 275 /Reisebiiro Kimm,/07.08.2004 15:59:02 /)

WORLDSPAN/48URHW /955 /ABC Travel Service Euro/08/07 /...
SABRE/BPYEWG,/926,/4500002 /Touristik-Boerse /07.08.2004 ...
SABRE/IEQCWX/4002;/Condor Reisen AG/07.08.2004 13:41:3...
SABRESIDODY Y1201/ Airline Flug Preise AFP/O7.05.2004 13:35:51/Re...

SABRE/BOZQNI/ 45 /Fairtime /07.08.2004 13:19:06 /Res05

Sa 07.08.2004 20:34
Sa 07.08.2004 19:53
Sa 07.08.2004 19:51
Sa 07.08.2004 19:39
Sa 07.08.2004 19:21
Sa 07.08.2004 18:53
Sa 07.08.2004 18:44
Sa 07.08.2004 18:27
5a 07.08.2004 18:15
Sa 07.08.2004 18:10
Sa 07.08.2004 18:05
Sa 07.08.2004 17:32
Sa 07.08.2004 16:51
Sa 07.08.2004 16:41
Sa 07.08.2004 16:32
5a 07.08.2004 16:29
Sa 07.08.2004 15:59
Sa 07.08.2004 15:27
Sa 07.08.2004 14:07
Sa 07.08.2004 13:42
5a07.03,.2004 13:36

Sa 07.08.2004 13:19

27KB
24 KB
45 KB
33KB
23 KB
23 KB
3I9KB
45 KB
57T KB
28 KB
28 KB
33KB
32KB
24 KB
Z29KB
Z3 KB
24 KB
3I9KB
28 KB
28 KB
29 KB
27 KB

113

9575 Elemente
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"

Administration EasyRes

m  Administration Webinterface (german)
B WWW.ires.net
m https://secure.res.de/agent
m Entrance:
-0 H@G . g € ~w K- 4 " Aucresse | 8] Witps:jsecure res.defsgentidefauk s5p h 'ﬁr Sae.

Reservierungssystem-2Zugang flir Reisebiiros

Bitte quben Sie zur Anmeldung sm System Thre Raissbire-1D, Thran Zugangs-Naman ond das Passwort &inl Auch sollten Sie ssnen Browser ab Version 4.5 (Netecape adar
Mecrasaft) banltzen,

Thre Reisebiiro-T0:
Ihr Zugangsname:

Thr Palwort:

dugang zum System

Sie haben lhre Zugangsdaten verloren? Hier bekommen Sie sie wieder!



http://www.ires.net/
https://secure.res.de/agent

Search for

1. Filekey
2. Name
3. Country Area Code

1,
dresse @j https:/isecure.res. defagentjdefault, asp?SessionID=372928Key ¥ l';‘
EasyRes-Adm

Q-9 HMRG Pre@ee a @ - UE

. YERWALTUNG
Filekey: i
Kundendaten
Nachname:
Postleitzahl:
Ort:

Tel. Tags

Herr  guenther insam Rottmannstrasse 80333 rnunich 089549165 11 ginsam@ires.net
Herr  guenther insam Raottrmannstrasse 80333 rnunich 089549165 11 ginsam@ires.net
Herr | adam woodtest Bath Road 99999 London  |00442057459034 adam.wood@worldspan.com
Herr | adam woodtest Bath Road Q9999 Landon 004420587459034 adarm.wood@worldspan.com
Herr | adam woodtest Bath Road 80333 London  |00442057459034 adam.wood@worldspan.com
Herr | adam woodtest Bath Road 80333 Landaon 0044205745903 adarm.wood@worldspan.com
Herr  Adam Woodtest 242 Bath Road 11111 London 0044208745903 adam.wood@worldspan.com
Herr | Adam Woodtest 242 Bath Road 11111 London  |00442057459034 adam.wood@worldspan.com
Herr  test test rottrmann 20333 rmunich 082 12313 insam@ires.net
Herr | test test rottrmann 80333 rnunich 089 12313 insam@ires.net
Herr  asdasd asdasd asdfasdfasdf 123123 |asdasd | 089123 insam@ires.net
Herr | asdasd asdasd asdfasdfasdf 123123 |asdasd 059123 insam@ires.net




00
Search for:

1. Booking from — to period

2. Client / Pax

3. Booking date / Departure date

>> Direct access to the PNR/ Bookina native mode

. [/
'u" T |_'] |_'] AR @ £ b= v &b Adresse @jhttps [lsecure.res.defagent/default. asp?SessionlD=372928Key ¥ lf

EasyRes-Administration

- 8 X

RESERYIERUNGSUBERSICHT
wahlen Sie den von Ihnen gewidnschten Kunden oder den gewinschten Buchungszeitraum. ¥YERWALTUNG

Startdatum der Eintrige: a/2/z2004

Enddatum der Eintrige: a/a/2004

Kunde:

Sortierung: & Buchungsdaturn O Abflugdatum

Buchungsdatum

Abflug PNR Kunde Telefon f EMail Umsatz Status
08.08.2004
29.08.2004 ZYMDBS MR guenther insam / 089549165 11 / ginsam@ires.net 646,00 EUR i

Achtung! Dieses Toal unterstitzt derzeit nur Buchungen die unter Sabre gebucht wurden!




"
Search for

PNR Filekey
History / Queue / Stored fare

Ticket issue date

Ticket order to the Consolidator
Remarks, Storno, Queue, Rail and fly
-0 HNRAG| S

= 3 Iy - *
. T 8 - ;fb ¢ Adresse éjhttps:ll’,fsecure.res.de,l’agent,l’default.asp?SessionID=3?292&KeyV l';' : s

EasyRes-Administration

RESER¥IERUMGEN YERWALTEN
wahlen Sie den won IThnen gewidnschten Kunden oder den gewidnschten Buchungszeitraum.

PNR: darstellen
tnfos:
ECLLUN  Ticketing Frist Ticket Bestellung || Remarks |J storno [J Queue || Rail & Fly |




Statistics

G T |_|] |_I] : . - M ;i, F\dresse @https Jlsecure.res,defagentidefault, aspiSessionID=37202&Key ¥ L]

EasyRes- Admlnlstratmn

Buchungsstatistiken
Jie auf dieser Seite dargestellten Statistiken beruhen auf den Uber EasyRes erstellten Buchungen. Hierbei sind etwaige Stornos nicht

aerdcksichtigt, YERWALTUNG
Kundendaten ©

Wocheniibersicht R

I'Wochentag|anzahl| Anteil [Darstellung normiert zwischen Minimalwert und Mazimalwert Mgl

Mantag 0 0,00% |

Dienstag 0 0.00% |

Mittwach 0 0,00% |l

Donnerstag 2| < 0, 10 .| DMIMNISTRATIOMN

Freitag 2| < 0, 10 .|

Sarmstag 0 0.00% |l

Sonntag 2| 200010 | Meu Anmelden

lahres - Monatsibersicht

nﬂ“-““-““-ﬁ--__

2004 i0

lahres - Monatsidbersicht prozentual

nﬂn-_—n--—nm-:mm

2004 80.00% - 20,00% - 100.00%



"
IRes Multiligual

m Each Client can have his own disighed
frontend — base on our frontend varibales
database



Webpage XL Russian Customer

o, |
_’Res. el |NTERNET RESERVATION SYSTEMS

Pelcol MosanyAcTa, BrbepHTe .. b
MyTewecrs yroumne

Azenec: Selact Language... e

BanwTa: | Jnited States Dollars, United States (USD) b

Tenepr Bel Mo¥eTe COCTAEWTE CEOH MepCOHankHEIR MA3PWREYT, ANA 2aNpoca CEOBOAHEIX MECT M TOHHEIX DACLEHOK, YKIMTE, MOXaANYHCTa, B Ka¥40l EOZPAcTHON A4eiKke Huono
MYTE LS CTEY R L 3,

Bzpocneie |1 W Aeti (2 -11 neT): |0 % ManeHekHe geTk (Ao 2 neTl: |0 W

Eone WHMHCTED aBMaKDMI‘IaHVIﬁ npeanaraseT CKHMAKHK ANA onNpegeneHHEex KaTEerVIﬁ nyTewacTEY KWK, HAaNpHMMEp, MONoAeXE, CTYAEHTE MAKM NMEeHCHOHEPRE] Ecnm Bel vinm CAKH K=
qneHoe Baweld rpynnel NPMHAANEHNT K O4HOA M2 3THX KaTeropHid, Bel epifbeprTe COOTESTCTEYRWMEA BAapHMaHT Nnwc K "HopMmaneHomMy Tapudy", Moxanyfcra, obpaTHTe EHMMaHWE,
HTO B HACTOAWMEA MOMEHT B OAHOH BpOHM HeT BEOZMOKHOCTH PeIePEMPOEaTE M HOPManeHEIA Taprdg W Taprd co ckMAKoR [(Hanpumep, 2 e2pocielx M 1 MonodexHEIR ] MoxHo
EEIBpaTE TONEKO O4MH Tapud B OAHOH DPOHM ANA BCeX MNYTEWECTEY KWL MM,

HopManeHeld Tapudg (nvua crapwe 12 net)
Monoaewe [c 12 Ao ok, 2425 neT)
CTyAsHTE [ 12 A0 ok, 27 neT, TpefyeToa cTyasHYecKMA BuneT)

MerckoHepe [oT ok, 60 a0 65 neT)

OO000R

STHHHECKKMA [Hak Nnpaewno, TpebyeTcA rpaXaaHCcTED CTPaHEl NPHMBEITHA]

BanwTa: USD Bepcyva: 3.571
IRes SrmmbH 1997 - 2004 MAone30EaTENE! He SaperkcTpMpoEad Cepeep: Res02 INTERNET RESERVATION




Powerfull Backoffice Managent



1 elclub.de (1) Copyright IRes® 2001 - 2003
Efitammdaten  E&' Abrechnung Vertrdge | Kundenoptionen | Sonstiges = #%emo

| AGB ‘. History |

— Kundenkenndaten - —
Kundennummer: | 1 Agenturtyp:  |Reiseburo v
Agenturmame: |Travelclub._de (1)

Kontaktperson:  |Gunther Insam Inhaber: |Gunther Insam
Adresse -
Stralle / Postfach: [Zossener StraBe 55
Adrefzusatz 1 |
Adrefzusatz 2 |
Pz / Ot [[0961 ~ [Berin
LKZ 7 Land: |DE |Deutschland v Bundesland: |Berlin
Telefonnummer  |0180 54 91 65 0 7 089 54 91  Faxnummer |030 69 80 22 73
EMail-Adresse: ]info@ttavelclub.de Homepage: |http:flwww.ttavelclub.de
Offnungszeten:
. Ausgabe: - Gedffnet: Arwenden fUr folgende Tage:
Position: [_l von W Montag |F Dienstag [V Mittwoch [ Donnerstag [
- bis W Freitag | Samstag [~ Sonntag [
Meue Offnungszeit | | '
- Pausen:
Offn.-zeit Kschen fmtag ™ von [ bis [ Nachmittag I wvon | bis |
Datensatz: [14] « | 1 [ » [ »l]»#%]| von 2
Nav l Loschen I Neu I Speichemn | ™ Andemn zulassen Schlieffen

Datensatz: |14 || € || 2090 IIpllr+




= ModuleFlight
 Standardwerte | Layout | HTML || Tarifdaten  Buchung IDarstellungsoptionen || Gebthren | History |

—~Reservierungssystems —

Pos | Hostsystem | Werwendung | PCC | Queue | Art der Queue-Plazierung |BPCC|BQu| I
> 1 SABRE VPN Produktion LK7A 239  SABRE: Branch Access "H3SA 70
*
< I l >
alle Reservierungssystemeintrage |oschen Yorgaben: |SABRE |
Selektierten Eintrag loschen Gewshite Yorgabe einflgen

— Fluggesellschaften

Zulassige: [* Ausgeschiossene: [M4EA;KS;N6;HF;T¥;DY;C9 |
— Optionsbuchung
Optionsbuchung zulassen: |Ja »  Option endet nach I 48 Stunden
Handhabung der Option nach AblauF: IOption wird zur Festbuchung v

shisct LOrHeEr UG l Stunden nach Ablauf der Option

Buchungsabschiuss und Handing

Minimale Anzahl an Werktagen zwischen Buchung und Abflug (Montag bis Freitag): | 2 |
Buchungsabschiu3: |[Standard - Buchung wird im Reservierungssystem erstelit v
BuchungsUberprofung
Regel: [Bdoreoepature:g-l Stornoemal an Endkunden? in v

Emailadresse flr das Ergebnis der Uberprifung: |

Datensatzkennung (Debug): | 1 SchlieBen

Datensatz: | I4 % 1 » (»l|>» 4 wvon 1 (Gefiltert)




- : - e 625 8l JU
. = ). ae 1) 1. el

EfBrammdaten ES' Abrechrung Vertrdge | Kundenoptionen ISonstiges FMeme | AGB | 7Histoq'J!

— Bankwerbindung fur den Endkunden:

Name der Bank: |Berliner Bank Kontoinhaber: |Aerticket AG
Konto-Nummer: (422 43 77 703 Bankleitzahl:  |100 200 00
Von der Agentur unterstutze Versandarten:
Pos| Versancitart | Optionen | Aufschiag |wahr | A
| 4 41 HormalMail  TRAVELDATE>10d 2,50 EUR
2 Pick up Good TRAVELDATE<=10d | |
3 Express | 13,00 EUR =
4 Express International ‘ 35,00 EUR
5 UPS ' 13,00 EUR
6 Ticket on Departure | 15,00 EUR |
Yorgabewerte Einfugen l Selektieren Entrag loschen l Alle Eintrage loschen

Von der Agentur unterstiatzte Zahlungsasten:

Po Zahlungsart | Optionen | Zuschlag | vahr.
P | 1 Creditcard IATA
2 Bill {Bank Transfer) GIATATRAVELDATE<SdIISSUEDA’
3 Bill (Bank Transfer International) HIATASRTRAVELDATE<104HISSUED#
4 Creditcard

Vorgabewerte Einfugen I Selektieren Emtrag loschen I Alle Eintrage loschen |

Nav Lb'schenl Net_:l Speichem I Andemn zulassen Schliefen I
Datensatz: |14 || 4 ] 2 L JPL i+




- AVE . de 211 s S JU 218

[tgmmdaten | E§? Abrechnung Veirage I Kundenoptionen | Sonstiges  f#Memo | AGB || Histosy |

— Modullaufzeit: - =
Ist alktiv? 7 Implementierungdatum: [01.07.2000 Automatiscche Aktivierung zum Startdatum?

~ Startdatum: |30.06.2000 Ablaufdatum: | Automatische Deaktivierung zum Endedatum? [
| Datensatzerstellung angefordert von: |[Gunther Insam v

Vertragsdaten:
Vertrag? [ Vertragsbeginn: |01.06.2001  Laufzeit: |6M v  Kiundigungsfrist: [6W-Q
Kondigung? [~ kKundigungsdatum: |22.06.2001 vertragsende: |30.11.2001 rechnen |

Berechnung an andere Agentur? |- o0 | Agenturtabelia: [

Abrechnungsfirma: |>> Keine Berechnung << v

Anmerkung zum Yertag:

Vertragsgebihren:

Pos[Akiv] Beginn | Gebuhr |WahiPeriPeri] Ende | Notiz | Quele
P| 1 [4] 01.06.2001 3500 EUR [v] 1M _easyRes EASY

2 . 24.01.2000 0,00 EUR i SabreHet Plattf:

* ] ]

-~ Enthakene Module:
ModulelD | Moduletyp | Agenturmanmer: | Admin Username: | Admin Pwd: Flach

> 1 EasyRes . . . e
1 WebCreator _ . ' Hinzuftgen
33 Top Flugangebote

Bearbeiten

Léschen

6etensatz: (1] « [ 1> [ >l P»*] von 1

Nay | Loschen | Neu I Speichem | I &ndemn zulassen SchilieBen

Datensatz: | 14 4 21> 1 B




= ModuleFlight

Standardwerte | Layout | HTML | Tarifdaten Buchung | Darstellungsoptionen | Gebihren I History I

Bearbeiter Zeitpunkt | Aktion Table | DOFiekiName ~
P | + RESUsolde Lutz 03.03.2004 15:20:20 UPDATE ModuleFlightResSy: ModuleFightResSysI il |
+ RES\Vsolde Lutz - 03.03.2004 11:13:55 PDATE ModuleFlight ModulelD
+ RES\JosetWagner  27.02.2004 12.01:02 LWPDATE ModuleFlightFare  ModuleFeghtFarelD =
+ RESStefan Eiselt 23.02.2004 13:20:07 UPDATE ModuleFlightFare  ModuleFightFarelD T
+ | RES'Stefan Eiselt 23.02.2004 13:20:01  UPDATE ModuleFlightFare  ModuleFightFarelD
+ RESuosefWagner | 17.02.2004 18:51:12 UPDATE ModuleFlightFare  ModuleFightFarelD §
+ RESVosefWagner  17.02.2004 1851:11 UPDATE ModuleFlightFare  ModuleFightFarelD
+ RES'Stefan Eiselt 17.02.2004 16:52:57 UPDATE ModuleFlightFare  ModuleFightFarelD
+ RES\Stefan Eiselt - 17.022004 16:52:53 UPDATE ModuleFlightFare  ModuleFightFarelD
+ RES\Stefan Eiselt | 17,02, 2004 16:52:53 UPDATE ModuleFlightFare  ModuleFightFarelD
+ | RES‘Stefan Eiselt 17.02.2004 16:45:32 UPDATE ModuleFlightFare  ModuleFightFarelD
+ RES\Andreas Scherer 19.01.2004 1205:35 UPDATE ModuleFlight ModulelD
+ RES\Andreas Scherer 19.01.2004 11:33:58 UPDATE ModuleFlight ModulelD
+ RESVYsolde Lutz 16.01.2004 16:30:55 UPDATE ModuleFlightFare  ModuleFightFarelD
+ RESUosefWagner | 11.12.2003 1246:056 UPDATE ModuleFlight bodulelD
+ RESJosetWagner | 11.12.2003 1237:08 UPDATE  ModuleFlight ModulelD
+ RES\osefWagner = 11.12.2003 12:34:37 UPDATE ModuleFlight ModulelD
+ RESAndreas Scherer 11.12.2003 11:52:04 UPDATE  ModuleFlight ModulelD
+ RES\Andreas . Scherer 11.12.2003 11:52:02 UPDATE  ModuleFlight ModulelD
+ RES\Stefan Eiselt - 09.12.2003 17:35:34 UPDATE ModuleFlight ModulelD
+ RESStefan Eiselt 09.12.2003 17:28:22 UPDATE ModuleFlight ModulelD
+ RESYSiefan Eiselt - 09122003 17:18:29 UPDATE ModuleFlight ModulelD
+ RES\Andreas Scherer 03.12.2003 13:22:52 UPDATE ModuleFlight rModulelD
+ RESWAndreas Scherer 03.12.2003 1304:11 UPDATE ModuleFlight ModulelD
+ ;RES\Andreas Scherer 03.12.2003 13:03:58 LPDATE f ModuieF light dodulelD 3
Datensatz: @ <« ] 1 (> 1]~ von 77
Datensatzkennung (Debug): | 1 SchlieBen

Datencat>: [14d ] <« | 1 » 1] von 1 (Cefiltert)



&' 1 - Travelclub.de {1) Copyright IRes® 2001 - 2003
 Eftammdaten | Abrechnung  Vertrdge | Kundenoptionen| Sonstiges  f#Memo | AGB | Histow |
Standardsprache und -wahrung der Agentur:

Wahung: |[EUR v Sprache: [l-)eutsch v

SubsetlD des Kunden: | 969

— Hostnamen: -

Host-Name | Bevorzugtes Modul

P lires.at
ires.ch
travelclub.res.de EasyRes
travelclubres.prosieben-club. EasyRes

Datensatz: [14] « | 1 [ » [ »1]»#] von «

— Zugangsdaten fur die Webadministration (Hauptzugang)

Anmeldename: |good Passwort:  |newsl
PinNummer:  [S034 Reset Interval: | 300
Anzahl ungultige Eingaben: | 0 Ze#punkk der letzten ungultige Eingabe: |

- Zugangsdaten fur die \Webadministration [Zusatziche Mitarbeitesr)
Vorname | Nachname | Username | Passwort| Admin| Pool| EasyRes | SP Sub | SP edt.| Sprachen

P |Michael Seeberger test XXKK =] | ) = [ ]
+ =l | Fl ] ] ]
Datensatz: [14] « | 1 [» ][ »1]»*] von 1
Nay I Loschen I Neu I Speichem | I Andem zulassen SchlieBen

Datensatz: |14 || 4 2|» I»l]r+ von 1377




Standardwerte | Layvout I HTML || Tarifdaten Buchung | Darstellungsoptionen iGeim;hreri | History |

— Setenaufbau —

Logo am Seitenanfang: |

Eintrage im Pulldownmeni: [FightReservation;Feedback;RegistratiomProfiIe:Overview;Ternt

Art der Wartemeldunag: IMeldungen direkt im System v
Werbung

Werbung darstelen: m Werbungssystem: |[Jardon v
Position der Werbung: |Im beniitzerdefinierten Seitenkopf v
Kabinenklasse

Kabinenklasse (Vorgabe): [Economy v  Bei kombinierten Yorgabewerten sollte

keine Option gewahk werden, da sonst
Kabinenklasse-Optionen: [F Eco [V Business [F First bei der Abfrage nicht kombiriert wird.

Anmeldung
erforderlichbei ™ anderen Ursprongsiander als unten angegeben - Anfracen mit nur IATA-Fares

Ursprungslander ohne Login: pE Pagemodes mit Login: [Reservierung v

-Reiseversicherung
Darstellen? IJa v Primare Agentne:  [072841 Sekundare Agentnr: |000000

Sonstiges
PFiichtfelder Adressdaten | v

Option "Newsletter” darstellen |Ja v Tarifseite uberspringen (=Powershopper only) | Nein Vv

Datensatzkennung (Debug): | 1 SchlieBen

Datensatz: |14 | « 1 » [ »1|» 4+ wvon 1 (Gefiltert)




- 121 b3

| Standardwerte “'Layou { HTML | Tarifdaten | Buchung | Darstellungsoptionen || Gebihren || History |

— Abfrageparameter:
Eintrag aktiv? ™  Datenbank: |AERNETY v  Agenturnummer: (499020

—— abfrageparameter:
Reihenfoloe des Tarifs bei der Tarifabfrage: I 1 abfragelevel (max. Tarife): I -1
Cikycode fr die Steuerberechnung: I Ursprungslander: IDE
ALtributID Far die Datenbank (AKULINK): I MNegofares darstellen: INein ~
Buchungsformat (Remarks): |AER IBE Remarks ~
AER ClosedlserGroups (CUC): |ALL;ONA

Achtung: Kein Wert bei CUG bedeutet “ALLE TARIFE®. D.h. bei AER immer mindestens "AlLL" eintragen
— Kalkulation:

BruttofMetto-Schalter: |Netto/Netto v  Wahrung der Kalkulation: [EUR
MNettofMetto-Zuschlag  (AddToFare): | 10,00 Mnimaler Zuschiag  (MinfMarkup): | 15,00
Prozentualler Zuschlag (Percentage): | 0,00 Dezimalstelen {DecPlaces): | o
Steuerzuschlag: {TaxAddon): | 3,00

Benutzerdefinierte Kalkulation:

FROM=00000000.00; TO=00000092 .93, METHODE=ADD;CALC=25;CURR=ELUR
FROM=00000100,00; TO=00000149,99, METHODE=ADD;CALC=28;CURR=EUR

FROM=00000150.00; TO=00000192.99;METHODE=ADD,;CALC=31;CURR=ELUR
FOAM—=AANANZ00 AN TO—=NNNNN740 00 METHONE — ANM T AL &4 1 IDD —F1 1D

Datensatz hinzufigen I Datensatz loschen |
Datensatz: (14 ] <« | 1> >l »=]| von 4

Datensatzkennung (Debug): | 1 Schliefien

Datensatz: [14 ] « | 1 » [»1]»+ von 1 (Gefiltert)
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Pool Access data

Q - [ [2] & o v o \ o} Adresse | @] http:/fusa.ires-pool.def
) :
TDL Menu Index: | ﬂ
C' LD Pool
STARTSEITE . FIRMEWDATEM . EASY RES . HOMEPAGE Y

ADDRESS DATA | BANK ACCOUNT DATA | ACCESSDATA | OPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND
CONDITIONS | SETTINGS

COMPANY PROFILE IRES-POOL: CHANGING YOUR ACCESS INFORMATION

To change the access information to the IRES-Pool for Worldspan Demo, please change the desired fields in
the following form and save the changes to update your access information,

Please note this information carefully! The next time you try to access this site you will have to log in with
the new access information, it you change it now,

Your ID for the IRES-Poaol f IRES 1227

Your log in nhame IRES-Pool f IRES lwarldspan

Your old (current) password for IRES-Pool f IRES |

Your new password for [IRES-Pool f IRES |

Flease repeat your new password |

Flease check if the information you have entered is carrect and save these changes,

Save Changes

ADDRESS DATA | BANK ACCOUNT DATA | ACCESSDATA | OPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND
COMNDITIONS | SETTINGS




Pool Start Page

o - 4 A & o - - i fdresse || hibp:/fusa.ires-poal.def
S T Menu Index: | v | GO
‘; As LY Pool
STARTSEITE FIRMEMDATEM EASY EES HOMEPAGE ?

STARTPAGE IRES-POOL

Your IRES Account is active

Your Homepage-URL after installation:
http: ffires-pool.defhpf 1227

You did not select a layout yet,

You do not have a homepage yet

You did not yet create your own pages

167 Webpage reguests this Pools under the ID
1227

You are using a current browser, which is suited for
these pages: "Mozillaf4.0 (compatible; MSIE &6.0;
Windows MT 5.1; MET CLR 1.1.4322; .MET CLE
1.0,3705)", lava and JavaScript must be activated
in your browser to view these pages!

MNotice:

1. This page does not use cookies. Mo cookies will
be written or read from your computer!

2, If you press the "Reload"-button of your browser
you will be directed back to the startpage of the
IRES-Paoal.

Only if you want to set up your homepage vrith
us:

You don't have a homepage in the pool yet! Read
the "Step by step” introduction, click here please,
Proceed as follows, if you need a homepage:

1. Click on the index card LAYQUT POl

2. Click on the LAYCUT-SELECTIOMN

3. Select your layout by pressing one of the
buttons

4, Press ACCEPT, to create your homepage

Follow the text and links there, to make further
changes to your pages.

If you do not need a homepage, you can directly
go to the settings by clicking on COMPAMNY
PROFILE and EASY RES.

If you have questions or problems concerning this
system, please click on the help index card [ 2% 1 at
the right corner of the index cards, You will find an
easily understandable online help area there,

You can also reach our IRES-Pool Hotline by calling
089-54915590 or you may send an email to the
IRES-Pool support if you are stuck,

Special hint:

The pages are hest wiewed on Microsoft Internet
Explarer (Wersion 5 or newer) aor Metscape (Wersion
& or newer), because these browsers can display



Pool Company Info

Adresse Eﬂ http:ffusa.ires-poal, def

: e 32 B-0U8
LA TDL
c ALY Pool
STARTSEITE FIRMEMDATERM EASY RES

Menu Indesx: | | GO

nd

HOMEPAGE

ADDRESS DATA | BANK ACCOUNT DATA | ACCESS DATA | OPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND

COMNDITIONS | SETTIMGS

COMPANY PROFILE IRES-POOL

You may update your own user profile here, This
will hardly ever be necessary, If you have a new
telephone number or a different address you
should change these settings here.

To do zo, please select the desired area in the
menu above. Please remember to always save any
changes you make [UPDATE SETTIMNGS]. Only then
will the changes be saved with IRES and the the
IRES-Pool,

If you have guestions ar problems concerning this
system, please click on the "help" tab { 2 ) located
to the far right, where wyour will find contest
sensitive tips.

You rmay also call our IRES-Pool Hotline [ 089-
5490156590 ) or send an email to the support team if
woL are stuck,

ADDRESS DATA | BANK ACCOUNT DATA | ACCESS DATA | OPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND

COMDITIONS | SETTINGS




"
Pool CRS def.

Q - X @A G o - - e} Adresse @] http:/fusa.ives-pool. def
L N :
T Menu Index: | % | GO
c LD Pool
STARTSEITE FIRMEWDATEM EASY RES HOMEPAGE ?

ADDRESSDATA | BANK ACCOUNT DATA | ACCESS DATA | DPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND

COMDITIONS | SETTINGS

COMPANTERMS AnD ConpTions POL: MODIFICATION OF ADDRESS

To change the permanent data for Worldspan Demo in IRES and in the IRES-Fool, change the desired field
below and then click Update Settings to save your changes. Please insert the telephone- and faxnumber in

the international format if you do not reside in Germany. (e.g. +43 xxxx )

Company name Warldspan Demo
Cwirer |GE|nther Insam
Address Rottrmannstrafe 11

203332 Minchen
Deutschland

Telephone number 01805 54916516

E-mail address linfo@ires.net

Your domain with IRES

Person of contact

(Federal) State

Telephone nurmber

Homepage

|GE|nther Insamm

Bayern

|01505 358432

|http:ffwww.ires.net

Check if your data is correct and than press the Update Settings button, If the data that you are not allowed
to change is incorrect, please send an email to us or oder call IRES GmbH under 089-54916570. Thank You!

IUpdate Settings

ADDRESSDATA | BANK ACCOUNT DATA | ACCESS DATA | DPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND

COMDITIONS | SETTINGS




Pool Query Box

= - - : ]
Q - ERER AP, & & - &8 - B | Adresse | 8] http:fjusa.ires-pool.dejeasyres html?RE_ID=1227&action=spee o
TP Menu Index: | % GO
AW ELD Pool
STARTSEITE % FIRMEWDATEM % EASY RES . HOMEPAGE ?
BASIC SETTINGS | LAYOUT | HTML | CHARGE SETTINGS | RESERYATION SYSTEMS | ADDITIONAL SETTINGS
INTERGRATION INTO THE HOMEPAGE | START EASYRES
INTEGRATION INTO THE HOMEPAGE P EASYRES EXPRESS | EASYRES BOX
EASY RES: CONFIGURATION "EasyRes BoxX" If vou have guestions or problems concerning this

systam, please click on the help index card { 2. ) at
the right corner of the index cards. vou will find an
easily understandable online-help here.

The Sourcecode for the EasyRes BoX works as
interface to the EasyRes system. This code allows a
flightquery {(API-mode 1), where the visitor of your
homepage can configure the necessary settings

wery quickly. You can also call our EASY RES Hotline (not the

IRES Pool Hotline!') by this number 089-
54916570, or send an email to an EASY RES

Using this gquery, you dont have to do the time- ErrITeTers 1 (o 2170 S,

consuming configuration of the different EasyRes
query-options, but with the ease of one click in the
Box-window, you are shown the availabilities of the
EasyRes system.

“ou can download the complete descripton of our
APT for programmers here.

Configuration of your personal codes for the EasyRes BoX (for programmers only)
Please fill out all fields bellow, and then click on the "Generate Code for EasyRes Box"-button to receive the
code, than may than be copied directly into yvour webpage.

Specify the email address where you would like the [info@ires.net

| -
code to be sent tol {leave empty for testing!)
Your IRes ID 1227
vour IRes hostname iresws.res.de

Display for date of flight Display 1: Date of flight [date] till [date], selectable timespan i

Example 1: Date of flight | 22 % | January | Eill | 01 % | January b
Example 2: Date of fight |01 | January ~ | Returnflight after |14 + | days

(the date will be sutsrnatically determined for the output.)

@ Country of departure | Deutschland ~ | city | Frankfurt (FRa) v

O or city Frankfurt (FRA) “ | (all irmportant departure airports in the EL)

Destination Vereinigte Staaten von Amerika v | | Miami, FL (MIA} hd

Fassanger as combined view, e.g. [Business / 1 Passanger] selectable -
Example of a combined view: | Business / 1 Passanger b

Example of a single view: Adults: |1 w | Children: |0 v [Infants: |0 v

Color: Table-border on the outside [#121280

=]

x

~



Pool Bank Account

Q- .ﬂ .ﬂ 4 & & > - o} ;.ﬂ.dresse ./Ejhttp:,l',l'usa.ires-pn-:ul.de,l'
s T Menu Index; | |+ ﬂ
F LANDLD Pool
STARTSEITE . FIRMENDATEM . EASY RES " HOMEPAGE F

ADDRESS DATA | BANK ACCOUNT DATA | ACCESS DATA | OPENING HOURS | CUSTOMER PAYMENT | SHIPMEWT | TERMS AND
CONDITIONS | SETTINGS

COMPAMNY PROFILE IRES-POOL: MODIFICATION OF ¥YOUR ACCOUMNT DATA
Tao change the bank account for your credit entries at Worldspan Demo in IRES and IRES-Pool change the
desired fields an this page and then save your settings.

The following items refer to the bank account which should receive payments for reservations made on the
systen.

Marne of the bank |

Bank routing number |

Bank account number |

Account holder |

Check the entries and then click "Update information”, to update these information.

Update information

ADDRESS DATA | BANK ACCOUNT DATA | ACCESS DATA | OPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND
CONDITIONS | SETTINGS




Pool Opening Hours

Q- [« 2] & & & v i - i Adresse | @] http:jiusa.ires-poal.deffirmendaten . html?RE_ID=1227&ackion=; ¥
LA TDL Menu Index: | | GO
c AwILD Pool
STARTSEITE FIRMEHCDATENM EASY EES HZMEPAGE ?

ADDRESS DATA | BANK ACCOUNT DATA | ACCESS DATA | OPENING HOURS | CUSTOMER PAYMENT | SHIPMENT | TERMS AND
CONDITIONS | SETTINGS
COMPAMNY PROFILE IRES-POOL: OPENING HOURS

Here you may change the settings of your opening hours yourself, After you have changed your settings
please click to update the settings on the update settings button,

Please enter the times using the following format: hh:mm (e.g. 09:30)!

BLOCK 1. Your opening hours during working day

Vv Monday Fixed opening hours;

W Tuesday start [09:00 o clock end |15:00 o clock
i =clecey Lunch break times:

o ThurSday start |[00:00 o clock end [00:00 o clock
W Friday

[ Saturday Afternoon break times:

[ Sunday start|  o'cdockend| o clock

BLOCK 2. Further opening hours on non working days (e. g. saturdays)

Maonday Fixed opening hours;
Tuesday start o clock end o clock

Wednesday

.

Lunch break times:

lhgrSday from o clock to o clock
riday

T T Lo D T T R R T T (R

1717171 71

1



Pool Payment Setup

M &) & o &= * i = Adresse | @] http:jiusa.ires-poal.deffirmendaten . html?RE_ID=1227&ackion=; ¥ lr’
T Menu Index: | ¥ | GO
i% l__. 3 Pool Argentinische Pesos (ARS) ”

Australischer Dollar (AUDY

STARTSEITE FIRMEMNDATEH EASY RES Baharna-Dollar (BSD) &GE ?
Bahrain-Dinar (BHD)

ADDRESS DATA | BANK ACCOUNT DATA | ACCESS DATA | DPENING HO Baht (THE) [ | TERMS AND
CONDITIONS | SETTINGS Barbados-Dollar (BBD)

Belgischer Franc (BEF)
COMPANY PROFILE IRES-POOL: CUSTOMER PAYMEMNT|Eelize-Dollar (BZ0)

In the submenu COMPAMNY PROFILE yvou may correct ar ch ge;mudah;?anllars (BMD) Ut the release of
the payment for tickets, documents etc. to your cUStOMEl s DATE SETTINGS]

q M Erunei-Dollar (BMD)
ar [MEW RECORD], after you have changed your informati CFA-Franc (XAF)

Chilenische Pesos (CLP)
Colan (SYC)

Make this way of Creditcard Dalas (GMD) |
payment newly available Drehit Danische Krane (DKK)

Electronic CityBank Debit {\pirham {AED

ICounterDirectDebit Dirham (MADY

Blitziberweisung (Swift)  |Dominikanischer Pesa (DOP)
Drachme {GRD)
Dschibuti-Franc (DJIF)
Ernalangeni (SZL)

Estnische Krone (EEK)

Euro (ELIR)

New Record Falkland-Pfund (FKP)

Fiji Dollar (FI0

Finnische Mark (FIM)

Forint {HUF)

. Framzdsischer Franc (FRF)
Change of form of payment Output position: | 1 (avdGibraltar-Pfund (GIF) v

Bill (Bank Transfer) Surcharge: Sgyptisches Pfund (EGR) w

Default surcharge: 0.00 ELR
[will only be used if the field "Default surcharge:" is ampty)

Additional output filter: |
(%) change form of payment
(O Delete form of payment

[ urpaTE SETTINGS |



Pool IBE Design

- 8 £, . '
[« IR - M 2 o ol T i - &, . Adresse iéjhttp:,l',l'usa.ires-pu:u:ul.de,l'eas';.fres.html?RB_ID=122?&actiun=htmliV l':*
y TDE Menu Index: | | GO
e' “w LD Pool
STARTSEITE - FIRMEWDATEM . EASY RES " HOMEPAGE 7

BASIC SETTINGS | LAYOUT | HTML | CHARGE SETTINGS | RESER¥ATION SYSTEMS | ADDITIONAL SETTINGS
INTERGRATION INTO THE HOMEPAGE | START EASYRES CHECK HOMEPAGE FOR LAYOUTHTHL

EASY RES RESERVATIONSYSTEM: HTML

0N this page you may choose between different predefined HTML-designs or create your owh costurn HTML-

design. This requires a good knowledge of HTML and StyleSheets, If you are not shure what you are doing,
just leave these settings and go back,

Choose from these HTML-designs:
Cesign "Graue Maus" (Preset is not editable) ACTIVE |+

What do you want to do?

) Activate HTML-design &) Edit HTML-design O Delete HTML-design
() Create new HTML-Design ) Create a new HTML-design (as copy of existig)

Start

HTML-designs available for activation:




Selection of several
Consolidators databases own
caluctions mixable with lata and
net and nego or low cost fares



Consolidator Selection

"\.} T |ﬂ &ll : K & & T < Jdb Adresse iéj http:/fusa.ires-pool.defeasvres. html?RE_ID=1Z22Z7&action=tarifi *
y TDE Menu Index: | »| GO
c AAELD Pool
STARTSEITE . FIRMEMDATEM . EASY RES . HOMEPAGE ?

BASIC SETTINGS | LAYOUT | HTML | CHARGE SETTINGS | RESERYATION SYSTEMS | ADDITIOMAL SETTIMGS
INTERGRATION INTO THE HOMEPAGE | 5TART EASYRES

EASY RES RESERVATIONSYSTEM: FARE SETTINGS

Flease choose a consolidator and save this page, to update your data,

EASTFLIGHTS »

BASIC SETTIMGS | LAYOUT | HTML | CHARGE SETTINGS | RESER¥ATION SYSTEMS | ADDITIOMNAL SETTINGS
INTERGRATION INTO THE HOMEPAGE | START EASYRES

L]



APl Download

Q- X 2] & & & > i - i Adresse | @] http:jfusa.ires-pool.defeasyres htmlPRE_ID=1227&action=inthy
LA T Menu Index: | | GO
c v Pool
STARTSEITE FIRMEMD &TEM EASY RES HOMEPAGE 2

BASIC SETTIMNGS | LAYOUT | HTML | CHARGE SETTIMGS | RESERYATION SYSTEMS | ADDITIONAL SETTINGS

INTERGRATION INTO THE HOMEPAGE | START EASYRES

INTEGRATION INTO THE HOMEPAGE F EASYRES EXPRESS | EASYRES BOX

EASY RES: INTEGRATION INTO THE HOMEPAGE

on these pages you will find valuable tools and
hints to integrate codes for the execution of
EasyRes (Interface) into your homepage,

You will find these tools in the menubar, just below
the the index cards. Click on the desired option to
edit the settings.

You can download the complete descripton of our
API here, This document is aimed for programmers
and can be studied peacefully offline after the
download (POF-reader reguired). It describes all
possibilities of the interface to our EasyRes system,

If you have guestions or problerms concerning this
system, please click on the help index card [ 2 ) at
the right corner of the index cards. You will find an
easily understandable online-help here,

You can also call our EASY RES Hotline {not the
IRES Pool Hotline!) by this number 089-
54916570, or send an email to an EASY RES
employee if you are stuck.

BASIC SETTIMNGS | LAYOUT | HTML | CHARGE SETTIMGS | RESERYATION SYSTEMS | ADDITIONAL SETTINGS

INTERGRATION INTO THE HOMEPAGE | START EASYRES

INTEGRATION INTO THE HOMEPAGE F EASYRES EXPRESS | EASYRES BOX
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Express Box Creator

(=]

ﬂ.' A r e

Adresse || http:/fusa.ires-pool.defeasyres. html?RE_ID=1Z2Z7&action=inthp *

C’ IR .uLLJ Pool

STARTSEITE FIRMEMDATEI EASY RES

Menu Index: | | GO
HOMER AGE ?

BASIC SETTIMGS | LAYOUT | HTML | CHARGE SETTINGS | RESERYATION SYSTEMS | ADDITIONAL SETTINGS

INTERGRATION INTO THE HOMEPAGE | START EASYRES

INTEGRATION INTO THE HOMEPAGE F EASYRES EXPRESS | EASYRES BOX

EASY RES: CONFIGURATION "EasyRes Express”

The sourcecode for EasyRes Express is a code that
wiorks as an interface to EasyRes. This code allows
a flightquery (API-Mode 1), whereby the wvisitor of
your homepage can enter the reguired settings
very guickly.

Using this express-query you dont have to do the
time-consurning  configuration of the different
EasyRes guery-options, but with the ease of one
click in the express-window, you are shown the
pricelistings of the EasyFes system.

If you have guestions or problems concerning this
system, please click on the help index card { 2% ) at
the right corner of the index cards, You will find an
easily understandable online-help here.

You can also call our EASY RES Hotline {not the
IRES Pool Hotline!) by this number 089-
54916570, or send an email to an EASY RES
employee if you are stuck.

You can download the complete descripton of our
API for programmers here,

Configuration of your personal sourcecode for "EasyRes Express” (for programmers anly!)

Flease fill out every field of this form and then click the "Send Data" button. You will then recieve the
sourcecode for the insertion into your website, Please note that your provider must support the choosen
script-language, because if not the code wont be executable!

Where should we send the sourcecode to?

|infn@ires.net

(leave blank for testing!)

Your IRes ID 1227

Your IRes hostname
Which departure list shall be displayed?

Desired default for the airport of departure

iresws.res.de
European Airports w
MUZ w

I
J



Query Box Creator

J -

= 2

; *e -2 8-UB

Adresse &j http: ffusa.ires-pool defeasyres himlPRE_ID=1227&action=spee ¥

B N
c 'Rl;o Pool

STARTSEITE FIRMEMDATE EASY RES

Menu Index: | ¥ GO

wd

HOMERAGE

INTERGRATION INTO THE HOMEPAGE | START EASYRES

INTEGRATION INTO THE HOMEPAGE P EASYRES EXPRESS | EASYRES BOX

EASY RES: CONFIGURATION “EasyRes BoX™

The Sourcecode for the EasyRes BoX works as
interface to the EasyRes system. This code allows a
flightquery (API-mode 1), where the visitor of your
homepage can configure the necessary setfings
very quickly.

Using this gquery, you dont have to do the time-
consuming configuration of the different EasyRes
guery-options, but with the ease of one click in the
Box-window, you are shown the availahilities of the
EasyRes system.

If you have guestions or problems concerning this
system, please click on the help index card { 2% ) at
the right corner of the index cards. You will find an
easily understandable online-help here.

You can also call our EASY RES Hotline (not the
IRES Pool Hotline!) by this number 089-
54916570, or send an email to an EASY RES
employee if you are stuck.

You can download the complete descripton of our
AP for programmers here,

Configuration of your personal codes for the EasyRes Bo¥X (for programmmers only)

Fleasze fill out all fields bellow, and then click on the "Generate Code for EasyRes Box"-button to receive the
code, than may than be copied directly into your webpage.

Specify the email address where you would like the
code to be sent tol

Your IRes ID
Your IRes hostname

Display for date of flight

Example 1: Date of flight
Example 2: Date of flight

22 % | January

01 | January

|infn@ires.net

{leave empty for testing!)
1227
iresws.res.de

Cisplay 1: Date of flight [date] till [date], selectable timespan w

| till | 01 * | January v
+ | Returnflight after |14 | days

(the date will be autarnatically deterrnined for the output,)

&) Country of departure | Deutschland

| city | Frankfurt (FRA) “

C‘ or city Frankfurt (FRA} * | [all impaortant departure airparts in the EU)

Destination Versinigte Staaten von Amerika | | Miami, FL (MIA) .’

Passanger as combined view, e.g. [Business / 1 Passanger] selectahle w
Eu=rmrile =F = cerabiEeee ey Blicimmes £ 1 Dacesmmsr vy



EasyRes Layout

Q- € & &% & & T o @ G Adresse | @] http:/fusa.ires-poal.defirespool htmI?RB_ID=12278sess=50270
s TDY Menu Index: | | GO
c Av Il Pool
STARTSEITE FIRMEMNDATEIM EASY RES

HOMEPAGE

nd

LAYOUT

IRES POOL HOMEPAGE

Thi=s is your administration-tool for the IRES-Pool.
Here you may change all settings and definitions
for your own pool-homepage and the modules,

You will find the sub menus in the first row below
the index cards. These are called LaYOUT,
WERBPAGES und MODULES, Additionally wou will find
links to open your homepage and the statistics for
your homepage.

In the second row of the menu you options will
appear, depending on the submenu you hawve
chosen. Click on one of these to edit these options
ar click on one of the sub menu links to change to a
different sub menu,

LAYOUT

If you have guestions ar problems concerning this
system, please click on the help index card [ 2+ 1 at
the right corner of the index cards, You will find an
easily understandable anline-help here,

For a “step by step”
here..

introductionplease click

You may also call our IRES-Pool Hotline ( 089-
54916590 ) aor send an email to the support team if
yvou are stuck,




" JEE
Technology

Server Farm
Loadbalancing
2 Climasystems
USV,s : il =4
Leased line connections to the CRS systems
VPN / HFP

Daily database downloads from consolidators
Fully scalable IP connectivity via Ebone

(up to 115 MBIt/s)
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IRes System overview

m The flowchart displays the system process of ,EasyRes”

m Several steps are obtaining all necessary clients'- and flight parameter, being the
base for any request being directed to Amadeus.
These parameters are used for the creation of a PNR (passenger name record) -
together with results directed from systems requests ,fares®, ,availability” & ,pricing”



Computer Center

‘@f Internet

I (I [TT] Internet Router
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/\ hardware
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Datebase Server
Bulk fares

Database Server
Airports, Airlines and
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System Overview

collect travellers
information

users input ok?

yves

collect flight and
fare paramters

no

users input ok?

ves

load fares from

database and -
reservation system

-

display fares for

selection 4—‘

no

at least 1 fare
selected?

yves

check availability

ailably flight

Ask for different
inbound and/or
outbound dates

found

yves

display availability

—7

price segments
including tax

+

display pricing
information

—

ask for pax, billing
and deliver
informations

¥{\

create PNR in
reservationsystem

PNR created?

yes

display booking
confirmation

retry
requested?

ves

display error
message and ask
for retry

ves
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